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This is a rapidly evolving situation and these documents will likely change. When working with 

returned travelers or contacts of confirmed cases, please redownload the documents from the CD 

manual to ensure you are using the most up-to-date documents. These documents were last updated 

on 3/20/2020. 

Please use the following documents if the CDB notifies you of a person(s) in your county who has 

returned from an area designated by the CDC to pose risk for exposure to the virus that causes COVID-

19, or to monitor people who were close contacts of a confirmed COVID-19 case. Staff in your local 

health department can work with them from when they return until 14 days after their departure from a 

COVID-19 affected area, or for 14 days from their last date of contact with a symptomatic, confirmed 

COVID-19 case to monitor their symptoms and coordinate care, if necessary.  

Identification and notification of close contacts to confirmed cases is not required. Health 
departments who are able to continue contact investigations and notifications for all cases can do so 
at their discretion. NC DPH is not requesting documentation of contact investigations, if conducted.  
 

Documents for your use in the local health department: 

• Please refer to CDC’s Interim Guidance for Risk Assessment here: 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html 

• 2_LHD Initial Contact Form – You may use this form as a tool to help you assess the individual’s 

risk level for COVID-19. 

• 4_LHD_Steps for Movement and Monitoring – Step-by-step instructions on the monitoring 

process. 

 

Documents to give the returned traveler (available in English, Simplified Chinese and Spanish): 

• 1a_PUM_Information for Monitoring_MediumRisk 

Or 

1b_PUM_Information for Monitoring_HighRisk 

These documents will inform the individual about their risk for COVID-19 and the need for 

monitoring. 

• 2_PUM_Symptom Self-monitoring Log – Log you will give the travelers or contacts to monitor 

their own symptoms. 

• 3_PUM_VisitorVenue Log – Log you will give to travelers or contacts so they can record 

potential visitors to their home during the monitoring period. 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
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• 4_PUM_Guidance – Details the requested movement limitations and actions the person under 

monitoring should take. 

• 5_PUM_End of Monitoring Letter – Send to the person under monitoring on their last day of 

monitoring. 

 
We appreciate your assistance to help protect the health of North Carolinians. If you have any 

questions, please reach out to the Epi on Call 24/7 phone number at 919-733-3419 or via email to 

ncresponse@dhhs.nc.gov. 
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